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COMMON 
ENROLLMENT 
MISTAKES AND HOW 
TO AVOID THEM
HAVE A HASSLE-FREE OPEN 
ENROLLMENT BY AVOIDING 
THESE COMMON MISTAKES.

Mistake 1:  You skip the last step: clicking on “Complete Enrollment.” 

What happens:  If you don’t select this button at the end of your session, your 
elections are left pending, which means they can’t be processed — and any 
changes you made will not be in effect for 2010.

Solution:  Select “Complete Enrollment.”  Make sure you get the message that 
your enrollment was successful. Print out your confi rmation statement for your 
records. If you have any questions, contact the Employee Service Center at 
ESC@pearson.com or 1-877-311-0948.

Mistake 2:  You re-entered the Pearson Benefi ts Enrollment System to make a 
change without once again confi rming your elections.

What happens:  Your initial elections, as well as any subsequent changes, will 
be lost.

Solution:  Once you re-enter the system for any reason, you must again select 
“Complete Enrollment” to confi rm your changes.  Remember, if you just want to 
review the elections you have made, select the “Con� rmation Statement” option 
via the Pearson Portal.

Mistake 3:  You forget to re-enroll in an FSA.

What happens:  FSA elections do not carry over, so you won’t be able to 
participate in 2010.

Solution:  Even if you want to keep the same benefi ts for 2010, you MUST re-
enroll in the FSA(s).

Enrollment Checklist
Use this checklist to make sure you’ve 
got everything covered.

Ask your doctors if they will  
continue to participate in the 
network next year.

Use the online eValuator tool at  
http://www.my-evaluator.net/
PEARSON-BENEFITS to calculate 
which plan might be best for you.

Review your current FSA  
contributions and expenses to 
determine if you need to change 
your election based on your 
anticipated expenses for 2010.

Choose whom to cover - make sure  
all dependents are still eligible. 
Don’t forget about the dependent 
eligibility audit (see page 1). 

Take the time during Open  
Enrollment to make sure your 
bene� ciary information is up-to-
date. 

Enroll at https://usemployees. 
pearson.com between October 
19–30 (system closes at 11:59 p.m. 
EDT).

Questions?

If you have questions about Open Enrollment after reading this newsletter, contact the Employee Service Center 
at ESC@pearson.com or 1-877-311-0948.
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Open Enrollment is 
October 19 - 30
If you haven’t already, you need to visit 
the Pearson Portal to register.

Visit 1. https://usemployees.pearson.com

Click “Get Connected”2. 

Click “Register Now”3. 

Already registered and ready to enroll? 

Visit1.  https://usemployees.pearson.com,

Click “Get Connected,” 2. 

Enter your UserID and password and 3. 
click “Continue,”

Answer your security question and 4. 
click “Submit Answer,”

Select “Bene� ts > Enroll in Bene� ts” 5. 
from the le� -hand navigation bar.

Before you 
click Complete 
Enrollment …

Review your 
elections and 
their costs on the 
summary screen. 
Remember that 
you can only 
make changes 
during the year 
if you have a 
qualifying life 
event, such as a 
marriage or new 
baby. All changes 
must be processed within 31 days of the 
event.

A� er you’ve con� rmed your elections, 
click “Complete Enrollment.” At that 
point, you will receive a summary 

of your elections and a message that 
your enrollment was successful. If you 
don’t see this message, your elections 
have not been saved. Please print this 
con� rmation statement for your records. 
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